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Centrify Suite Jump Start Professional Service

What is the Centrify Suite Jump Start Professional Service?

This package deploys Centrify Suite Standard Edition on up to 50 UNIX systems and enables ongoing
deployment and operations.

Benefits
e Achieve 50% faster deployment on up to 50 systems in under three weeks
e The design will be consistent with best practices and experiences of other customers
e A consistent, supportable implementation based on your existing business practices
e Role-based training assists in integrating Centrify Suite Standard Edition with existing
practices
e Reduced operational maintenance
Deliverables

At the completion of the service, you will receive the following:

e Training on the Centrify Suite Standard Edition, plus two online training seats

e A customized Design document for Centrify Suite Standard Edition in your environment

e Up to 50 UNIX systems and their users and groups are migrated to Centrify Suite Standard
Edition

e Software to help deploy Centrify Suite Standard Edition and migrate users and groups

Duration

3 weeks onsite at customer facility

Who Should Attend

UNIX, Windows, Security and System Administrators. If a project manager or business representative is
assigned to the project, they should attend.

Prerequisites

e Installation of Centrify Deployment Manager in customer’s environment and completion
through step 3 in the ‘Analyze your Environment’ section of the Deployment Manager
documentation.

. All issues identified during Step 3 resolved prior to onsite services
Note: Must be completed for 50 target systems and log results sent to Centrify
two weeks before services arrives onsite.

e Customer personnel will require root or equivalent access for all systems in scope of
deployment

e If outages/change control are required then these must be scheduled in advance

e Approval to create Organizational Unit for storage of UNIX data prior to Centrify arriving
onsite.
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Note: All UNIX groups and servers, Provisioning Groups, Service Accounts, Role
Groups, Licenses, Zone Administration and Groups will be stored under a single
Organizational Unit.

e Completion of the pre-design questionnaire.

e A signed Statement of Work.

Format

Daily interdisciplinary design sessions held at the customer’s location, access to white boards and a lab

environment for collaborative and interactive sessions. See Daily Overview for details.
Logistics

This package is delivered onsite only. The project room should be equipped with a LCD projector and a
whiteboard with dry-erase markers, and a printer should be available. Customer participants will require

direct network access.

Pricing and Ordering

$44,000 (includes all travel and expenses - minimum 3 week notice required for scheduling, only
applicable in North America). This offering is invoiced on purchase and is valid for 6 months from the date
of purchase. Contact your Centrify Sales representative to arrange for a time, place, and schedule. Or
email us at training@centrify.com.

Daily Overview

Day Description

Centrify Professional Services conducts our 3-day training for Centrify Suite Standard Edition
including topics covering:

- Installation, Setup and Configuration of Centrify Suite
- Troubleshooting and remediation of deployment issues
- Planning and creating Zones
- Importing users and Groups into Zones
- Roles Groups, Role Overrides and Provisioning Groups
1-3 - Adding new user and group profiles
- Mapping and migrating UNIX Service accounts in Active Directory
- Removing legacy data

For more information see the Centrify Suite Standard Edition Onsite Training Data Sheet

http://www.centrify.com/downloads/public/Onsite Training Data Sheet Centrify Suite Standard Edition.pdf
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Daily Overview (cont.)

Centrify Professional Services begins our 7-day Centrify Standard Suite Design Service with
activities covering the following areas:

- Completion of Design questionnaire and review of project objects
- Design review and Active Directory storage structure decisions
- Compare in-scope UNIX users to Active Directory users
- Zone design discussion to determine Parent and Child Zone configuration
- Roles, Rights discussion for personnel and Computer Roles
4 - Planning for Centrify Suite Standard Edition deployment and on-going
configuration management of UNIX Group policies
- Review of final design document draft with cross functional team

For more information see the Centrify Standard Suite Design Service Data Sheet

http://www.centrify.com/downloads/public/design data sheet centrify suite standard.pdf

Centrify Professional Services begins Centrify Suite Standard Edition deployment and continues
with design activities including:

- Centrify Suite Standard Edition is installed (via Deployment Manager) on all
in-scope deployment targets.
5-10 Note: Centrify Suite Standard Edition is not started, and users and
groups and not migrated.
- One week soak period begins
- Design activities continue for the customer environment

Active Directory Setup.

Key topics:

- All Active Directory organizational units related to storing UNIX data in Active
Directory are created

- Active Directory Groups for managing the DirectControl environment are

11 created

- Delegations are established to enable UNIX personnel to manage
DirectControl in Active Directory

- All final Zones are built via a set of scripts

- Along-term UID/GID management Zone is established and all UNIX users
are granted profiles in this new Zone
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Daily Overview (cont.)

User and group migration.

Key topics:

- Users and groups are migrated from local files to Active Directory; however,

the local accounts are not removed, therefore allowing for a rollback
12-14 strategy.

- UNIX computers are joined to Active Directory during established change
windows (if required) and rebooted as required

- Daily status reports keep customer management aware of project progress
and status

Role-specific training.

Key topics:
- Role-specific training is provided for UNIX user provisioning personnel
- The remaining UNIX machines are joined to Active Directory and users and
groups are migrated
- Final status report to management

15

About Centrify

Centrify delivers integrated software and cloud-based solutions that centrally control, secure and audit access to
mobile devices, cross-platform systems and applications by leveraging the infrastructure organizations already
own - Microsoft Active Directory.

www.centrify.com
Copyright © 2005-2012 Centrify Corporation.

Centrify, DirectControl and DirectAudit are registered trademarks and Centrify Suite, DirectAuthorize, DirectSecure and DirectManage are trademarks of
Centrify Corporation in the United States and/or other countries. Microsoft, Active Directory, Windows, Windows NT, and Windows Server are either

registered trademarks or trademarks of Microsoft Corporation in the United States and/or other countries. CCS-CSSE-0SJS_2012_03_12
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